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4��'R�\RX�ȒZKLWH�OLQHȓ�WKH�DUHD�\RX�ZRXOG�OLNH�ORFDWHG�LQ�DGYDQFH�RI
VXEPLWWLQJ�D�ORFDWH�UHTXHVW"

$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, with
paint, flags...

Yes, online
(virtually)

Both

No

ANSWER CHOICES RESPONSES

<HV��ZLWK�SDLQW��IODJV��PDUNHUV��HWF��DW�WKH�MREVLWH

<HV��RQOLQH��YLUWXDOO\�

%RWK
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4��:KDW�DVSHFWV�RI�WKH�����SURFHVV�FRPSOLDQFH�GRHV�\RXU�HPSOR\HH
WUDLQLQJ�LQFOXGH"��PDUN�DOO�WKDW�DSSO\��

$QVZHUHG����� 6NLSSHG���

7RWDO�5HVSRQGHQWV���� �

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None, we do
not provide ...

Safe
excavation...

Submitting
locate requests

Required 811
process time...

Owner/operator
required...

Jobsite review

Verifying
location of...

Not sure

Other (please
specify)

ANSWER CHOICES RESPONSES

1RQH��ZH�GR�QRW�SURYLGH�����SURFHVV�FRPSOLDQFH�WUDLQLQJ

6DIH�H[FDYDWLRQ�SUDFWLFHV

6XEPLWWLQJ�ORFDWH�UHTXHVWV

5HTXLUHG�����SURFHVV�WLPH�IUDPHV

2ZQHU�RSHUDWRU�UHTXLUHG�UHVSRQVH�WR�ORFDWH�UHTXHVW

-REVLWH�UHYLHZ

9HULI\LQJ�ORFDWLRQ�RI�PDUNHG�IDFLOLWLHV�LQ�FRQIOLFW�ZLWK�H[FDYDWLRQ�DFWLYLWLHV

1RW�VXUH�

2WKHU��SOHDVH�VSHFLI\�
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4��$UH�\RX�IDPLOLDU�ZLWK�WKH�RSHUDWLRQV�DQG�PHPEHUV�RI�WKH�����FHQWHUV�LQ
DUHDV�ZKHUH�\RX�SHUIRUP�H[FDYDWLRQ�DFWLYLWLHV"

$QVZHUHG����� 6NLSSHG���
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Yes

In some cases

No

ANSWER CHOICES RESPONSES

<HV

,Q�VRPH�FDVHV
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4��:KDW�GR�\RX�ILQG�DUH�WKH�ZHDNHVW�HOHPHQWV�RI�WKH�����SURFHVV"
�SOHDVH�FKRRVH�XS�WR���

$QVZHUHG����� 6NLSSHG���

7RWDO�5HVSRQGHQWV���� �

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ticket
submission

Owner/operator
response time

Accurate
locating

Wait time for
locate reque...

Potholing

Avoiding
facilities...

Safe digging
requirements

Worker training

Other (please
specify)

ANSWER CHOICES RESPONSES

7LFNHW�VXEPLVVLRQ

2ZQHU�RSHUDWRU�UHVSRQVH�WLPH

$FFXUDWH�ORFDWLQJ

:DLW�WLPH�IRU�ORFDWH�UHTXHVW�WR�FOHDU

3RWKROLQJ

$YRLGLQJ�IDFLOLWLHV�GXULQJ�H[FDYDWLRQ�DFWLYLWLHV

6DIH�GLJJLQJ�UHTXLUHPHQWV

:RUNHU�WUDLQLQJ

2WKHU��SOHDVH�VSHFLI\�
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4��,Q�VRPH�VWDWHV�����FHQWHUV�DUH�JRYHUQHG�E\�D�ERDUG�RI�GLUHFWRUV�WKDW
GRHV�QRW�KDYH�H[FDYDWRU�FRQVWUXFWLRQ�LQGXVWU\�UHSUHVHQWDWLRQ��GR�\RX�WKLQN
H[FDYDWRUV�WKH�FRQVWUXFWLRQ�LQGXVWU\�VKRXOG�KDYH�YHVWHG�UHSUHVHQWDWLRQ�RQ

WKRVH�ERDUGV"
$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

No opinion/not
sure

ANSWER CHOICES RESPONSES

<HV

1R

1R�RSLQLRQ�QRW�VXUH
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4��'R�\RX�ILQG�WKH�IROORZLQJ�HOHPHQWV�RI�WKH�����SURFHVV�LQ�DUHDV�\RX
ZRUN�LQ�VDWLVIDFWRU\"

$QVZHUHG����� 6NLSSHG���
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4���'RHV�WKH�VWDWH�V��\RX�ZRUN�LQ�KDYH�FOHDU�UHVSRQVLELOLWLHV�VSHOOHG�RXW�LQ
OHJLVODWLRQ�RU�UHJXODWLRQ�IRU�DOO�VWDNHKROGHUV�LQ�WKH�����SURFHVV��L�H���IDFLOLW\

RZQHU�RSHUDWRUV��H[FDYDWRUV��ORFDWRUV������FHQWHUV�"
$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, in all
states

Yes, in some
states

No

Not sure

ANSWER CHOICES RESPONSES

<HV��FD

� 66
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4���:KHQ�D�GDPDJH�LQFLGHQW�RFFXUV��GR�\RX�NHHS�WUDFN�RI�DFWXDO
GRZQWLPH�DQG�GDPDJH�FRVWV��L�H���LGOHG�HTXLSPHQW��GDPDJHG�HTXLSPHQW�

ZRUNHUV�SD\��HWF�"
$QVZHUHG����� 6NLSSHG���
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Always

Usually

Seldom

Never

ANSWER CHOICES RESPONSES

$OZD\V

8VXDOO\
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4���'R�\RX�GRFXPHQW�D�MRE�VLWH�DQG�IDFLOLW\�ORFDWH�PDUNV�LQ�SKRWRV�
YLGHRV��GUDZLQJV��HWF��DIWHU�DOO�DIIHFWHG�IDFLOLW\�RZQHU�RSHUDWRUV�KDYH

UHVSRQGHG�WR�\RXU�ORFDWH�UHTXHVW��EXW�LQ�DGYDQFH�RI�FRPPHQFLQJ
H[FDYDWLRQ�DFWLYLWLHV"

$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

Not always;
please descr...

ANSWER CHOICES RESPONSES

<HV

1RW�DOZD\V��SOHDVH�GHVFULEH�ZKDW�NHHSV�\RX�IURP�GRLQJ�VR�
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4���3OHDVH�UDQN�EHORZ�WKH�URRW�FDXVHV�RI�PRVW�IUHTXHQW�GDPDJHV�QHDU
PLVVHV�WKDW�RFFXU�RQ�\RXU�MRE�VLWHV����EHLQJ�WKH�PRVW�

$QVZHUHG����� 6NLSSHG���
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0 1 2 3 4 5 6 7 8 9 10

Failure of
facility...

Unmarked/mismar
ked facility

Insufficient
or incorrect...

Excavator
failed to...

Miscommunicatio
n between...

Unmarked non
811 center...

Presence of
unmarked...

 1 2 3 4 5 6 7 TOTAL SCORE

)DLOXUH�RI�IDFLOLW\�RZQHU�RSHUDWRU�WR
SURSHUO\�PDUN�DQG�LGHQWLI\�IDFLOLWLHV
LQ�UHTXLUHG�WLPH

8QPDUNHG�PLVPDUNHG�IDFLOLW\

,QVXIILFLHQW�RU�LQFRUUHFW�LQIRUPDWLRQ
SURYLGHG�E\�H[FDYDWRU�LQ�ORFDWH
UHTXHVW

([FDYDWRU�IDLOHG�WR�LPSOHPHQW�VDIH
UHTXLUHG�GLJJLQJ�SUDFWLFHV

0LVFRPPXQLFDWLRQ�EHWZHHQ
H[FDYDWRU������FHQWHU��IDFLOLW\
RZQHU�RSHUDWRU

8QPDUNHG�QRQ�����FHQWHU
PHPEHU�SULYDWH�IDFLOLW\�RZQHU

3UHVHQFH�RI�XQPDUNHG�DEDQGRQHG
IDFLOLWLHV
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4���3OHDVH�VHOHFW�WKH�RSWLRQ�WKDW�EHVW�GHVFULEHV�WKH�IROORZLQJ�SUDFWLFHV
$QVZHUHG����� 6NLSSHG���

Do you pothole
(visually...

Do you
renew/renoti...

Do you close
out locate...

Do you track
the time...

On projects
within publi...
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Always Usually Seldom Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 ALWAYS USUALLY SELDOM NEVER TOTAL

'R�\RX�SRWKROH��YLVXDOO\�YHULI\��WKH�DFWXDO�SODFHPHQW�RI�DOO�H[LVWLQJ�PDUNHG
IDFLOLWLHV�LQ�FRQIOLFW�ZLWK�H[FDYDWLRQ�DFWLYLWLHV�EHIRUH�FRPPHQFLQJ
H[FDYDWLQJ�DFWLYLWLHV"

'R�\RX�UHQHZ�UHQRWLI\�UHIUHVK�ORFDWH�UHTXHVWV�ZKHQ�H[FDYDWLRQ�DFWLYLWLHV
H[WHQG�EH\RQG�WKH�OHJDOO\�VHW�OLIH�RI�DQ�DFWLYH�ORFDWH�WLFNHW"

'R�\RX�FORVH�RXW�ORFDWH�UHTXHVWV�ZLWK�WKH�����FHQWHU�ZKHQ�D
SURMHFW�H[FDYDWLRQ�DFWLYLW\�HQGV"

'R�\RX�WUDFN�WKH�WLPH�H[SHQGHG�DQG�FRVW�RI�FRPSO\LQJ�ZLWK����
UHTXLUHPHQWV��H�J���ZKLWH�OLQLQJ�DUHD�WR�EH�ORFDWHG��VWDII�DQG�WLPH�VSHQW
FDOOLQJ�LQ�RU�UHTXHVWLQJ�ORFDWH�UHTXHVW�RQOLQH�DQG�PDQDJLQJ�WKHP��YHULI\LQJ
IDFLOLWLHV�ORFDWHG�LQ�FRQIOLFW�ZLWK�H[FDYDWLRQ�DQG�DYRLGLQJ�WKRVH�IDFLOLWLHV�LQ
FRQIOLFW�GXULQJ�H[FDYDWLRQ�DFWLYLWLHV��HWF�"

2Q�SURMHFWV�ZLWKLQ�SXEOLF�ULJKWV�RI�ZD\�WKDW�UHTXLUH�IDFLOLWLHV�WR�EH�UHORFDWHG
EHIRUH�FRPPHQFLQJ�FRQVWUXFWLRQ�DFWLYLWLHV��'R�\RX�H[SHULHQFH�GHOD\V�GXH
WR�XWLOLW\�RZQHU�RSHUDWRUȏV�IDLOXUH�WR�UHORFDWH�IDFLOLWLHV�LQ�D�WLPHO\�PDQQHU�DV
UHTXLUHG"
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