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4��:KDW�DVSHFWV�RI�WKH�����SURFHVV�FRPSOLDQFH�GRHV�\RXU�HPSOR\HH
WUDLQLQJ�LQFOXGH"��PDUN�DOO�WKDW�DSSO\��

$QVZHUHG����� 6NLSSHG���

7RWDO�5HVSRQGHQWV���� �

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None, we do
not provide ...

Safe
excavation...

Submitting
locate requests

Required 811
process time...

Owner/operator
required...

Jobsite review

Verifying
location of...

Not sure

Other (please
specify)

ANSWER CHOICES RESPONSES

1RQH��ZH�GR�QRW�SURYLGH�����SURFHVV�FRPSOLDQFH�WUDLQLQJ

6DIH�H[FDYDWLRQ�SUDFWLFHV

6XEPLWWLQJ�ORFDWH�UHTXHVWV

5HTXLUHG�����SURFHVV�WLPH�IUDPHV

2ZQHU�RSHUDWRU�UHTXLUHG�UHVSRQVH�WR�ORFDWH�UHTXHVW

-REVLWH�UHYLHZ

9HULI\LQJ�ORFDWLRQ�RI�PDUNHG�IDFLOLWLHV�LQ�FRQIOLFW�ZLWK�H[FDYDWLRQ�DFWLYLWLHV

1RW�VXUH�

2WKHU��SOHDVH�VSHFLI\�
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4��,Q�VRPH�VWDWHV�����FHQWHUV�DUH�JRYHUQHG�E\�D�ERDUG�RI�GLUHFWRUV�WKDW
GRHV�QRW�KDYH�H[FDYDWRU�FRQVWUXFWLRQ�LQGXVWU\�UHSUHVHQWDWLRQ��GR�\RX�WKLQN
H[FDYDWRUV�WKH�FRQVWUXFWLRQ�LQGXVWU\�VKRXOG�KDYH�YHVW@ �YCM̂ �

 Q JRYHUQ

䈀 ODQ䠗舝倀Q䠗舝� SHPMQ䠗舝倀�Q䠗舒H^Q䠗舝
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4���'RHV�WKH�VWDWH�V��\RX�ZRUN�LQ�KDYH�FOHDU�UHVSRQVLELOLWLHV�VSHOOHG�RXW�LQ
OHJLVODWLRQ�RU�UHJXODWLRQ�IRU�DOO�VWDNHKROGHUV�LQ�WKH�����SURFHVV��L�H���IDFLOLW\

RZQHU�RSHUDWRUV��H[FDYDWRUV��ORFDWRUV������FHQWHUV�"
$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, in all
states

Yes, in some
states

No

Not sure

ANSWER CHOICES RESPONSES

<HV���LQ�DOO�VWDWHV

<HV��LQ�V� �VWDWHV

剖剖 W�VHUH
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4���,I�XQLYHUVDO�SDUWLFLSDWLRQ�LQ�WKH�����FHQWHU�LV�QRW�UHTXLUHG�LQ�DQ�DUHD
\RX�DUH�ZRUNLQJ�LQ��LV�WKHUH�DQ�DFFHVVLEOH��FOHDU�DQG�HIILFLHQW�ZD\�WR�VXEPLW

ORFDWH�UHTXHVWV�WR�QRQ�PHPEHU�IDFLOLW\�RZQHU�RSHUDWRUV"
$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Not sure

ANSWER CHOICES RESPONSES

<HV

1R

1RW�VXUH
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4���'R�\RX�GRFXPHQW�D�MRE�VLWH�DQG�IDFLOLW\�ORFDWH�PDUNV�LQ�SKRWRV�
YLGHRV��GUDZLQJV��HWF��DIWHU�DOO�DIIHFWHG�IDFLOLW\�RZQHU�RSHUDWRUV�KDYH

UHVSRQGHG�WR�\RXU�ORFDWH�UHTXHVW��EXW�LQ�DGYDQFH�RI�FRPPHQFLQJ
H[FDYDWLRQ�DFWLYLWLHV"

$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

Not always;
please descr...

ANSWER CHOICES RESPONSES

<HV

1RW�DOZD\V��SOHDVH�GHVFULEH�ZKDW�NHHSV�\RX�IURP�GRLQJ�VR�
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4���3OHDVH�UDQN�EHORZ�WKH�URRW�FDXVHV�RI�PRVW�IUHTXHQW�GDPDJHV�QHDU
PLVVHV�WKDW�RFFXU�RQ�\RXU�MRE�VLWHV����EHLQJ�WKH�PRVW�

$QVZHUHG����� 6NLSSHG���
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0 1 2 3 4 5 6 7 8 9 10

Failure of
facility...

Unmarked/mismar
ked facility

Insufficient
or incorrect...

Excavator
failed to...

Miscommunicatio
n between...

Unmarked non
811 center...

Presence of
unmarked...

 1 2 3 4 5 6 7 TOTAL SCORE

)DLOXUH�RI�IDFLOLW\�RZQHU�RSHUDWRU�WR
SURSHUO\�PDUN�DQG�LGHQWLI\�IDFLOLWLHV
LQ�UHTXLUHG�WLPH

8QPDUNHG�PLVPDUNHG�IDFLOLW\

,QVXIILFLHQW�RU�LQFRUUHFW�LQIRUPDWLRQ
SURYLGHG�E\�H[FDYDWRU�LQ�ORFDWH
UHTXHVW

([FDYDWRU�IDLOHG�WR�LPSOHPHQW�VDIH
UHTXLUHG�GLJJLQJ�SUDFWLFHV

0LVFRPPXQLFDWLRQ�EHWZHHQ
H[FDYDWRU������FHQWHU��IDFLOLW\
RZQHU�RSHUDWRU

8QPDUNHG�QRQ�����FHQWHU
PHPEHU�SULYDWH�IDFLOLW\�RZQHU

3UHVHQFH�RI�XQPDUNHG�DEDQGRQHG
IDFLOLWLHV
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4���$UH�\RX�IDPLOLDU�ZLWK�WKH�&RPPRQ�*URXQG�$OOLDQFH�VDIH�GLJJLQJ
SUDFWLFHV"

$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

<HV

1R
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4���'R�\RX�LQFRUSRUDWH�&*$�%HVW�3UDFWLFHV�DQG�RU�WKH�$*&�8,'�:KLWH
3DSHU��(OHPHQWV�RI�DQ�(IIHFWLYH�8QGHUJURXQG�8WLOLW\�6DIHW\�	�'DPDJH

3UHYHQWLRQ�3URJUDP�LQWR�\RXU�RYHUDOO�VDIHW\�SURJUDP"
$QVZHUHG����� 6NLSSHG���
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4���:KDW�W\SHV�RI�XWLOLW\�LQIUDVWUXFWXUH�GRHV�\RXU�FRPSDQ\�LQVWDOO"��PDUN
DOO�WKDW�DSSO\�
$QVZHUHG����� 6NLSSHG���

7RWDO�5HVSRQGHQWV���� �

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Water/wastewate
r

Line

Plant

Telecommunicati
on

Gas

Electric

Other (please
specify)

ANSWER CHOICES RESPONSES

:DWHU�ZDVWHZDWHU

/LQH

3ODQW

7HOHFRPPXQLFDWLRQ

*DV

(OHFWULF

2WKHU��SOHDVH�VSHFLI\�
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4���+RZ�PDQ\�ZRUNHUV�GRHV�\RXU�FRPSDQ\�HPSOR\HH"
$QVZHUHG����� 6NLSSHG���

727$/ ��

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

25 or fewer

26-75

76-150

151-275

276-500

501+

ANSWER CHOICES RESPONSES

���RU�IHZHU
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