2017 Construction Outlook Survey Results
Virginia Results

Total Responses: 42. Responses varied for some questions. Percentages are based on responses to each question
and may not sum to 100 due to rounding.

1. Compared to 2016, do you



4. How would you describe your current conditions for filling key salaried positions (project manager/supervisor,

estimator, etc.) and hourly craft positions (carpenter, laborer, equipment operator, etc.)?
I am having a hard time filling both salaried and craft worker & 50%
positions 0

| am having a hard time filling some salaried positions, but no m
trouble filling craft worker positions

| am having a hard time filling some craft worker positions, but no . 5%

trouble filling salaried positions

I am having no trouble filling any positions [l 7%

I am not doing any hiring [ 15%
[
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5. Do you expect any changes in the availability of salaried/hourly craft construction professionals over the coming 12
months?

6. Has your firm increased pay or benefits to retain or recruit salaried/hourly craft professionals?

7. Compared to 2016, how will your 2017 investment in training and development change?



8. Which of the following issues are the biggest concerns to you and your business?
| |

Worker shortages

Worker quality

Safety

Rising direct labor costs
Rising subcontractor costs
Subcontractor defaults

Rising materials costs
Growth in federal regulations

Growth in state and local regulations

External process inefficiencies (such as collaboration with
owners, subs and/or vendors)

Internal company process inefficiencies
Increased competition for projects

Not enough private sector work

Lack of infrastructure investments

Lack of public non-infrastructure work
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9. What challenges, if any, do you see regarding the safety and health of your workers?

Inexperienced skilled labor/workforce shortage

Lack of cooperation from federal agencies or
regulators

Low quality of available safety and health training

Poor subcontractor safety and health performance
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14. Do you believe that your firm utilizes lean construction principles on its projects and/or in its operation?

15. Do you expect your firm will work on a project using modular construction and/or off-site
con



20. What information technology (IT), if any, do you use to obtain work?
| |

Estimating/bidding software
Social media (e.g., Facebook, Twitter)
Marketing/business development software

Client relationship management software

Sales software
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21. What is the size of your in-house IT staff?

22. Do you use an outsourced service for IT?

23. Approximately what percent of your gross annual revenue do you spend on IT?

24. Compared to 2016, how will your 2017 investment in IT change?
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25. What software technology do you plan to invest in during 20177

26. How does your company plan to use mobile software technology?




27. How do you handle the use of mobile devices (e.qg., tablets, smartphones) in your company?

28. Do you currently have a mobile security policy in place?



32. What are your biggest IT challenges?

33. Estimate the total dollar amount of work your firm performed in 2016.

34.



